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Grievance Settlement Form
Date: ___________________________________ Reference Number:__________________________[year/number e.g.2015/1]
Family Name: _________________________ Other Names: _______________________________________Designation: _________
Phone: _______________________________________________Email:__________________________________________________________
Address: _______________________________________________________________________________________________________________
Specified Grievance type [from Formal Grievance Form]:_________________________________________________________
Date of the incident [dd/mm/yyyy] Include date range where relevant. ________________________________________
[Please attach a copy of the Formal Grievance Form]
Report of officer involved in resolution process:
[Please include immediate action on receipt of grievance; investigations undertaken to establish facts; names and contact details of legal or other advisers and any other pertinent information]
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ [please attach sheets if more space is required]

Settlement agreement reached:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Time from original complaint to Settlement: ______________________________________________________________________

Declaration:
I declare that the complaint has now been settled. I agree that this matter will remain confidential.
Complainant:
Name:______________________________________Signature ________________________________ Date__________________________
Resolver:
Name:_______________________________________Signature________________________________ Date__________________________

Other parties involved [if required]
Name:_______________________________________Signature________________________________ Date__________________________
Manner in which involved:___________________________________________________________________________________________
[bookmark: _GoBack]
Name:_______________________________________Signature________________________________ Date__________________________
Manner in which involved:___________________________________________________________________________________________

Name:_______________________________________Signature________________________________ Date__________________________
Manner in which involved:___________________________________________________________________________________________

Name:_______________________________________Signature________________________________ Date__________________________
Manner in which involved:___________________________________________________________________________________________

This form must be retained in the records of POWERtalk Australia Inc.
Both complainant and resolver are required to complete Grievance Settlement Evaluation form.
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